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Data Processing Agreement
for LINK's provision of Messaging Services

Security Appendix

Description of the technical and organisational security
measures:

IT policies and security practices

1. The Processor maintains and observes IT
policies and security practices, which are obligatory for
the Processor’s employees.

2. The Processor reviews its policies for IT
security at least once per year, as well as amends and/or
supplements these policies when it deems necessary in
order to maintain personal data protection.

Security compliance by the employees

3. The Processor applies a system of
organizational measures towards the individuals who
process personal data. The Processor's personnel is

obliged to:
. be familiar with the Data Protection Legislation;
. be familiar with the Processor’s privacy policy

relevant to the Service and the guidelines for its
application;

. comply with the confidentiality and protection
of personal data.
4, The Processor applies measures for personal

data protection which guarantee the access to such data
only for persons whose professional obligations or a
concretely assigned task for implementation of the
Service require such access in compliance with the
principle “Necessary to know'.

Physical protection concerning access control

5. The Processor maintains appropriate control
over the physical access through a system of technical
and organizational measures for prevention of
unauthorized access to buildings, premises and
equipment where the Controller's personal data are
processed. This physical security is applied to controlled
data centers and controlled zones and premises where
the Controller's personal data are stored or processed in
another way.

6. The Processor
minimum  organizational
protection:

. designates zones with controlled access for
storage and other forms of processing of personal data;
. designates zones with controlled access where
the elements of the communication-information
systems for personal data processing are located;
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[oroBop 3a 06paboTka Ha nogaToum
3a 06e36eayBatbe Ha YCIyry 3a NMopaku ofi cTpaHa
Ha JIMHK

OOLOATOK 3A BE3BEOHOCT

Onuc Ha TEXHUYKUTE 1 OpraHM3auncknTe 6e3beJHOCHU
MepKMu:

T nonutuku n 6e36e4HOCHU NpakTUKn

1. O6paboTtyBayoT M ogp>XyeBa wm noumtyBa WUT
nonutukmute wn 6e36egHOCHUTE NpPaKTUKKM, KOW ce
3a40/mKnTenHu 3a spaboteHnte Bo O6paboTyBayor.

2. O6paboTtyBayor npernenyea
nonutnkn 3a UT 6e3bengHoCT HajManky egHall roguLlHo,
KaKo 1 rv MeHyBa U/Unuv rm [ononHyBa oBMe Npasuia Kora
cMeTa [eka e Heonxo4HOo 3a fa ce O4pPXKM 3aluTutaTa Ha
NNYHUTE NogaToUu.
YcornaceHoct co
BpaboTeHUTe

3. O6paboTyBa4oT  npuMeHyBa CWUCTEM  Ha
opraHM3aunckm Mepku KOH nuuata kom obpaboTtyBaaT
NnM4HK nopatoun. lMepcoHanor Ha O6paboTtyBayoT e
OOMXKEH:

cBouTe

6es3begHocTta of CcTpaHa Ha

° pa 6buage 3ano3HaeH co 3akOHOAABCTBOTO 3a
3alTnTa Ha nogatoun ;
o pa 6upe 3ano3HaeH 3a MpuBaTHOCTa Ha

o6paboTyBayoT peneBaHTHa 3a YcnyraTta 1 ynaTcTearta 3a
Hej3nHaTa NpMMeHa;

. [a ja nounTyBa [OBEP/IMBOCTA M 3alUTMTaTa Ha
NUYHUTE NoAaToLun.
4, O6paboTyBa4voT NpMMeHyBa MEPKU 3a 3alUTUTa

Ha NNMYHWTE nopaTouM KOW rapaHTMpaaT npuctan [o
TakBUTE nogaTouu camo 3a nuvua YmMm NpopecuroHanHn
06BpCKM  WAM  KOHKPETHO 3ajajeHa 3ajadva  3a
crnpoBeayBake Ha Ycnyrata 6apaaT TakoB npucran BO
cornacHocT co npuHuunorT ,lMoTpebHo e oa ce 3Hae“.
dursnyka 3aLITUTa BO BPCKa CO KOHTpoOaTa Ha mpucTtanoT
5. O6paboTyBayvoT ogp>KyBa COOABETHA KOHTpONa
BP3 PU3NUKMOT NpucTan Mpeky CUCTEM Ha TEXHWUUKU U
OpraHM3auuckn Mepku 3a crnpevyBarbe Ha HeOBNacTeH
npucTtan 4o 3rpagu, NPocTopuu 1 ofnpeMa kKafe LUTo ce
obpaboTyBaaTt NMMUYHMUTE NOAATOLUM Ha KOHTponopoT. Oeaa
dunsmnyka 6e3benHOCT ce NPUMeEHYBa Ha KOHTPONUpPaHU
LeHTPW 3a nogaToum U KOHTPONMPaHU 30HU 1 NPOCTOPUM
Kage LWTo JIMYHMTE MoAAaTOUM Ha KOHTPOMOPOT ce
cknagupaat unu obpaboTtyBaaTt Ha ApYr HAUMH.

6. O6paboTyBa4oT M  noyuTyBa  CnefHuTe
MWUHMMaNHW OpraHM3aunckn Mepkn 3a puamnuka sawutura:
. 03HauyyBa 30HW CO KOHTPOAMpPaH npuctan 3a

cknagupamwe n gpyrm ¢opmMm Ha obpaboTka Ha NUYHU
nopaTouu;

. 03HauyyBa 30HM CO KOHTPONMpaH npucTan kage
ce CMecTeHu

eneMeHTuTe Ha KOMYHUMKaLNCKO-
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. maintains  systems and policies for
organization of the physical access, including to outside
persons;

. provides technical equipment for physical
protection;

. provides a team for reaction in the event of
personal data breach.

7. The access to the data centers and the

controlled zones in the data centers, where Controller’s
personal data are present, is limited in accordance with
the position of the respective employee of the
Processor.

8. Any person who enters the data centers or the
controlled zones in the data centers, should register
upon entrance in the premises, by identifying themselves
and should be accompanied by an authorized
employee/s of the Processor. Any access authorization
should be planned in advance and should require
approval by an authorized employee of the Processor.
9. The Processor takes precautionary measures
for protection of the physical infrastructure of the data
centers from threats, whether there are natural or a
result of a human intervention.

Document protection

10. The Processor applies appropriate
documentary protection as a system of organizational
measures during processing of personal data in paper
form.

11. The Processor observes the following
minimum measures of documentary protection:

. establishes and maintains access policy;

. regulates the access to the registries;

. establishes and maintains procedures for

destroying of personal data.

IT systems and security of the network

12. The Processor applies protection of the
automated information systems and networks through a
system of technical and organizational measures for
protection from unauthorized access and procession of
personal data.

13. The Processor observes the following
minimum measures for protection of the automated
information systems and networks:

. establishes and maintains access policy;

. designates roles and responsibilities of the
employees having access to systems processing
personal data;

MHPOPMaTUBHUTE cUCTEMU 3a o06paboTka Ha NUYHKU
nogaTtoum ;

o o4p>KyBa CUCTEMU U NMONUTUKM 3a OpraHu3aumja
Ha GUIMUKMOT NpuUcTan, BKAYYUTE/THO U HA HAABOPELLHM
nmua;

o obesbenyBa TexHMYKa onpema 3a OU3MUKa
3awTnTa;

. obesbenyBa TMM 3a peakuuja BO Cny4aj Ha
npekpLUyBarbe Ha NTMYHUTE NoAaToLM .

7. Mpucrtanor p[o UuUeHTpUTe 3a nogatoun u

KOHTPO/MIMpaHUTE 30HW BO LEEHTpUTE 3a nogatoum, Kage
LUTO C€ MPUCYTHU IMYHUTE NOAATOLM Ha KOHTPOIOPOT , €
orpaHMYeH BO COIMAcHOCT CO no3uuujata Ha
cooaBeTHMOT BpaboTeH Bo O6paboTtyBayor.

8. Cekoe nnue Koe Bneryea BO LUEHTpUTE 3a
nogatoun UAM KOHTPONMPAHWUTE 30HM BO LIEHTpUTE 3a
nopaTtoun, Tpeba pa ce peructpupa npuv Bne3oT BO
npocTopunTe, CO NErMTUMUpParse 1 ga buae npuapysxyBaH
oA onacteH/n BpaboteH/n op O6paboTtyBauoT. Cekoe
oBnacTyBame 3a npuctan Tpeba ga ce nnaHvpa ogHanpes,
n Tpeba ga 6apa ogobpeHne oa oBnacteH BpaboTeH BO

O6paboTyBavor.
9. O6paboTyBayoTt npesemMa Mepku Ha
npeTnasnMBocT 3a 3awTnTa Ha dusnukaTa

WHbpacTpyKTypa Ha LEHTpUTE 3a nofaTouM of 3akaHw,
6e3 pasnvka ganu ce NpupoaHU UK pesyntaT Ha YoBeYka
WHTepBeHuMja.

3aluTmTa Ha AOKYMEHTU

10. O6paboTyBayoTt npuMeHyBa cooABeTHa
[OKyMEHTapHa 3alUuTuTa Kako CUCTEM Ha OpraHu3aumckm
Mepku npu obpaboTkata Ha NUYHWUTE ModaToun BO
xapTmeHa ¢opma.

1. O6paboTyBa4oT M  MNoyuTyBa  ClefHuUTe
MUHMMaNHN Mepku Ha LOKYMeHTapHa 3alituTa:

. BOCMOCTaBYyBa 1 04p>KyBa NONUTMKa 3a NpucTan;
J ro perynvpa npucranoT 40 PErncTpuTe ;

o BOCMOCTaByBa W oAp>XyBa npoueaypu 3a

YHULLTYBak€ Ha IMYHN NOSAaTOLM.
T cuctemn n 6e3benHoCT Ha MpexkaTa
12. O6paboTyBa4yoT npuMeHyBa
aBTOMaTU3NpaHUTe MHPOPMALMCKM CUCTEMU U MPEXM
npeKy CUCTeM Ha TeXHUYKW U opraHM3auuckm Mepku 3a
3alUTUTa o4 HEOBNAcTeH nNpucTtan 1 o6paboTka Ha TNYHU
nogartouum.

13. O6paboTyBa4oT r NOYMTYBa CegHUTE
MUHMMaNHNU Mepku 3a 3aliTUTa Ha aBToOMaTU3UpaHuTe
MHGOPMaLMCKN CUCTEMU U MPEXKN:

3awTnTta Ha

o BOCIMOCTaByBa M 04p>KyBa NONTMKa 3a npucTan;
. rm ogpepyBa ynorute M OArOBOPHOCTUTE Ha
BpaboTeHUTEe KOW WMaaT npucrtan [0 CUcTeMuTe 3a
obpaboTka Ha NMYHK NoAaToLM ;

o npuMeHyBa naeHTndukKauuvja n aBTeHTUKaLumja;
. NpYMeHyBa KOHTPO/M Ha Cecuu;
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. applies identification and authentication;
. applies session controls;
. maintains  description of the external

connections and of the employees having remote
access;

. performs supervision of systems, networks and
connections in view of eventual attacks or personal data
leakage;

. provides protection against viruses;

. provides copies and back-up copies for
restoration (back-up);

. describes the information mediums;

. prepares and maintains procedures for
destruction, deletion or erasure of information mediums.
14. The  Processor applies  cryptographic

protection through a system of technical and

organizational measures in view of personal data

protection  from  unauthorized access upon
transmission, spreading or provision.
15. The Processor maintains the architecture of

documentary security of networks run by it during
provision of the Service. The Processor reviews
separately this network architecture, including measures
for prevention of unauthorized network connections to
systems, applications and network devices, in view of
compliance with the standards for segmenting, isolating
and protection in depth prior to implementation.

16. The Processor maintains measures which are
aimed at logical separation, prevention of exposure and
unauthorized access to personal data of the Controller.
17. The Processor pseudonymises the personal
data of the Controller which is not designated for public
and/or unverified access during exchange of personal
data of the Controller through public networks by using
cryptographic protocol (such as HTTPS, SFTP or FTPS)
in view of secure exchange of the data on/via the public
networks.

18. The Processor pseudonymises the personal
data of the Controller when this is stipulated in the
Agreement. If the Service entails management of
cryptographic keys, the Processor will maintain the
respective procedures for

generating, issuance,

J o4p>KyBa OMUC Ha HaABOPELLUHWUTE BPCKM U Ha
BpaboTeHNTE CO AaNeUMHCKM NpucTan;
o BPLUM HaA30p Ha CUCTEMU, MPEXN U BPCKU BO

nornen Ha eBeHTyanH1 Hanaam Unv UCTeKyBake Ha NUYHN
nogaTtouu;

o o6e3benyBa 3alUTUTa 04 BUPYCH;

o obesbenyBa KOMWUM U PEIEPBHU KOMUW 3a
pecTaBpauuja (pe3epBHa Konuja );

. ro onuwysa MHGOPMaTUBHNOT MEANYM;

. YHULWITYBaA UK 6purLLe MHGOPMaLMUCKU MEANYM .
14. O6paboTyBayoT npuMeHyBa Kpuntorpadpcka

3alTnTa npeky CUCTeM Ha TeEXHUYKUN N OpraHmn3aunckm
MepkKn 3apagn 3awTunta Ha /An4YHUTE nopgartoun opn

HEeoBMacTeH MpucTan nMpu TMPEeHoC, LUMpere Wun
obesbenyBatbe.
15. O6paboTyBayoT ja ogp>KyBa apxuTekTypaTa Ha

[oKyMeHTapHaTa 6e36e4HOCT Ha MpeXuTe ynpaByBaHW
o4 Hero 3a BpeMe Ha o06e3benyBareTo Ha YcnyraTta.
O6paboTyBayoT ja pasrnegyBa oadenHO oBaa MpexkHa
apxuTekTypa, BK/y4YyBajKm MepKku 3a CcrnpedyBarbe Ha
HEOBMaCTEHU MPEXHN KOHEKLMWN CO CUCTEMMU, anniMKaumm
W MpexHW ypeau, cCO Offieq Ha ycornaceHocta co
cTaHAapAuTe 3a  cerMeHTuparbe, U3onupare U
nnabuHcka 3aliTuTa npea uMnaeMeHTaumjaTa.

16. O6paboTyBa4oT oapXyBa MepKM Kou ce
Haco4YeHW KOH NIOTMYHO pa3aBojyBatbe, cripedyBatbe Ha
W3NOXEHOCT W HeoBnacTeH npuctan A0 NNYHUTE
noAaToumn Ha KOHTPOMOPOT.

17. O6paboTyBayoT rv NceBgoOHMMU3UPA NTUYHUTE
noAaToum Ha KOHTPOMOPOT KOW HE Ce Ha3HaueHW 3a jaBeH
n/Vnu HenpoBepeH npucTan Npu pasMeHa Ha NNYHU
nogaToun Ha KOHTPOMOPOT MPeEKy jaBHU MpPexu co
KopucTere Kpuntorpapckm MPOTOKON (Kako LITO ce
HTTPS, SFTP unn FTPS ) co uen 6e36benHa pa3MeHa Ha
nogaTouuTe Ha/Mpeky jaBHUTE MPEXU.

18. O6paboTyBa4oT rM NCeBOOHUMU3UPA NUYHUTE
nogaToun Ha KOHTPONOPOT Kora Toa € HaBeaeHo BO
[orosopoT. [lokonky Ycnyrata BkayyyBa ynpaByBame CO
Kpuntorpadpckm knydesmn, obpaboTyBayoT Ke rM ogap>KyBa
COOABETHUTE Mpoueaypu 3a reHepuparbe, MU3paBatbe,
wmpere, cknagupare, poTtauuvja, MNOHWULUTYBatbe,
o6HOBYBake, pe3EPBHa KOMWja, YHULLTYBake, NpucTan 1
KOpUCTEHE Ha TAaKBUTE KNTyYEBU.

19. Mpu obpaboTkaTta Ha NUYHUTE NoAaTOUW Ha
KoHTponopot, O6paboTyBayoT ro orpaHnu4yyBa npucranot
[0  COOABETHOTO  HAjHUCKO notpebHo 3a
o6e3benyBame 1 oapxyBake Ha Ycnyrute. OBoj npuctan,

HUBO

BK/y4yBajKu ro M aAMMHUCTPATUBHMOT NpucTan Ao cute
(npuBunervpaH npwuctan), e
WHAMBMAOYaNeH, 3acHOBaH Ha yfnora v e npeameTr Ha
opobpyBare W pedoBHa Banupauwja opn oBnacteH/u
BpaboTeH/n Ha O6paboTyBayoT, CO MO4YMTyBare Ha

rnaBHU KOMMOHEHTN
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spreading, storage, rotation, annulment, restoration,
back-up, destruction, access and use of such keys.

19. Upon processing of the personal data of the
Controller, the Processor limits the access to the
respective lowest level necessary for provision and
maintenance of the Services. This access, including the

administrative access to all main components

(privileged access), is individual, based on a role and is
subject to approval and regular validation by an
authorized employee/s of the Processor, by observing
the principles of separation of the obligations and
minimization of processing.

20. The Processor maintains systems for
identification and removal of unnecessary and passive
accounts with privileged access and immediately
removes, when this is relevant, this access upon change
in the position or termination of the employment, as well
as at the demand of authorized employees of the
Processor, for instance the respective direct manager.

21. In accordance with the standard commercial
practices the Processor maintains the technical
measures which demand closure of inactive sessions,
blocking of accounts following several consecutive
unsuccessful entrance attempts, strong password or
certification through a password and measures

requiring secure transfer and storage of such
passwords.
22. The Processor controls the use of privileged

access and maintains measures for security of
information and event management aimed at: a)
identifying unauthorized access and activity; b)
facilitating timely and appropriate reaction; c) allowing
internal or independent audits for compliance with the
applicable policies of the Processor.

23. The logs, in which the privileged access and
activities are recorded, will be backed up in compliance
with the rules for storage and accountability established
by the Processor. The Processor will maintain measures
aimed at protection from unauthorized access,
modification and casual or intentional destruction of
such logs.

24. To the extent that this is maintained by the
functionality of the respective device or operational
system, the Processor maintains computer security of
the informational systems containing personal data of
the Controller which include, without limitation to:
locking of screens at certain intervals and solutions for
management of endpoints which apply configurations of

NPUHUMNWTE Ha pas3nBojyBakbe Ha ob6BpckUTe U
MUHUMU3MpPake Ha obpaboTkaTa.

20. O6paboTtyBayoTt oap>KyBa
naeHTnémnKaumja n oTcTpaHyBarbe Ha HenotpebHu un
nacuMBHW CMETKN CO NPUBUAErMpPaH NpUcTan 1 BegHall ro
OTCTpaHyBa, Kora Toa € peneBaHTHO, OBOj MpucTan no
npoMeHa Ha no3uumjaTa WA NpecTaHoK Ha paboTHWMOT
ofHoc, kKako M Ha bapare Ha oBnacTeHu BpaboTeHW BO
O6paboTyBa4yoT. , Ha NMPUMeEP COOABETHUOT AUPEKTEH
MeHalep.

21. Bo cornacHocT co ctaHaapaHUTE KOMepLjanHm
npakTnkmn, o6paboTyBayoT r'v 04pP>KyBa TEXHUUKUTE MEPKU
Kou 6apaaT 3aTBOpake Ha HeakKTUBHU cecun, 6riokupamre
Ha CMEeTKM MO HeKOsKy MnocrefoBaTeNHU HeycrnelwHn
0buamn 3a BNnes, cUnHa no3nHKa unmn ceptndmnkaumvja npeky
no3nHKa M Mepkn koum 6Gapaat 6e3begHO npeHoc U
cknaaunparse Ha TakBUTE NO3MHKW.

22. O6paboTyBa4oT ja KOHTponMpa ynoTpebaTta Ha
npuBUnerMpaH npucTan v oap>Kysa mepku 3a 6e3begHocT
Ha MHPopMauUnTe 1 ynpaByBatbe CO HACTaHWU Haco4YeHu
KOH: a) maeHTuduKyBarbe Ha HeoBnacTeH npucTan u
aKkTMBHOCT; 6) onecHyBarbe Ha HaBpeMeHa U COOABETHA
peakumuja; B) 40O3BO/MyBatbe BHATPELLUHW UIN HE3ABUCHU
pPeBM3UN 3a YCOINaceHOCT CO BaxkeukuTe MOSUTUKU Ha

cucTtemMun 3a

O6paboTyBavor.
23. [HeBHNUNTE, BO KOM Ce€ €eBUAEHTUPaHU
npuBUNErMpaHMoOT MpucTan n akTUBHOCTU, Ke 6ugaTt

noAaAp>KaHn BO COrNMacHOCT CO NpaBunaTta 3a cknagupare
M  oAroBopHocT  ytBpaeHn on  O6paboTtyBauyor.
O6paboTyBa4oT Ke ofp>XXyBa MEPKM HaCOYEeHW KOH
3aWTMTa o4 HeoBnacTeH npwucrtan, Moaudukaumja w
crny4yajHo HaMepHO YHUWLUTyBatbe Ha
OHEBHULM.

24. [o cteneH QOO KOj Toa Ce oOfgpXyBa CO
dYHKUMOHANHOCTa  Ha  COOABETHMOT  ypea WM
onepaTmBeH cucteMm, ob6paboTyBayoT ja oAp>KyBa
KoMmnjytepckata 6e3begHocT Ha  UMHPoOpMaLUCKUTE
CUCTEMM KOW coppyKaT IMYHN NofaToun Ha KOHTPOMOpPOT
Kou BKnyyyBaaT, 6€3 orpaHuyyBare Ha: 3ak/y4vyBare Ha
eKpaHuTe BO OAPEAEHW MWHTepBaiM W pelleHnja 3a
ynpaByBatbe Ha KpajHU TOYUKM KOU MNpuUMeHyBaaT
KoHdurypaummn Ha 6es3begHocTa n Hapara 3a Kprneme,
3alUTUTHU SUO0BU Ha KPajHUTE TOUKN (3aLLUTUTHU SUL0BU
Ha KpajHaTa Touka), lunppurpare Ha LLEeINOT NPOCTOp Ha
AWNCKOT,
ManuumoseH codTeep (3noHamepeH codpTeep). Tue ce a)
penoBHO aXypupaHu of, LeHTpanHaTa nokauwnja n 6) ce
eBUAEHTUPaHW BO LieHTpaniHaTa fokalunja Touka.
VIHTEerpuTeT Ha akTMBHOCTUTE M KOHTPONA Ha npucTan

nnn TakBUTE

vaeHTndmnkaumja U OTCTpaHyBawe  Ha

25. O6paboTyBayoT e AO/IKEH Aa :
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the security and requirements for patching, protection
walls of the endpoints (endpoint firewalls), encrypting of
the entire disc space, identification and removal of
malicious software (malware). These are a) regularly
updated by the central location and b) are logged at the
central point.

Integrity of the activities and access control

25. The Processor is obliged to:

. hold tests for penetration and vulnerability,
including automated scanning of the security of the
systems and the applications and manual ethical
hacking prior to the initial supplies and annually
following this;

. require from a qualified third party to hold tests
for penetration at least once per year;
. make automated management and routinely

check-ups for compliance of the main components with
the requirements of the configuration of the protection;
. restore the identified vulnerabilities or
incompliance with the requirements for configuration of
the security based on the risk associated therewith,
exploitation capacity and impact. The Processor takes
reasonable steps in order to avoid interruption of the
Services when holding its tests, assessments, scans and
maintenance activities.

. back up systems, containing personal data of
the Controller;

. guarantee that at least one point of back up is
in a location separated from the production systems;

. confirm the integrity of the backed-up data
through regular holding of tests for restoration of data.
26. The Processor maintains procedures aimed at

management of the risks associated with
implementation of the changers in its activity. Prior to
their integration, the changes in a certain service which
is part of the Services, including its systems, networks
and main components, will be documented in a request
for change, which will include description and a reason
for the change, details and schedule for
implementation, risk assessment and impact over the
service, expected result, plan for reversal and
documented approval by an authorized employee/s of
the Processor.

In the case of discrepancy between the English and
Macedonian text, the English text shall prevail.

o npaBuW TeCTOBW 3a MeHeTpaumja U paHInBOCT,
BK/IyYNTENHO M aBTOMaTCKO CKkeHupare Ha 6e3begHocTa
Ha cMcTeMUTE U annKaLmMnTe N pavyHo eTUUKO Xakmpare
npep NpBUYHNTE HabaBKM N rOANLLHO MO 0Ba;

o 6apa on KkBanuoukyBaHo TpeTo nuvue Aa
ogp>XyBa TEeCTOBM 3a MeHeTpauuja HajManky egHall
roOAMULLHO ;

o HanpaBW aBTOMAaTCKO ynpaByBatbe U PYTUHCKMU
KOHTPO/IN 3a YyCOrnaceHOCT Ha FMaBHUTE KOMMOHEHTU CO
6aparaTa Ha KOHQUrypauujaTa Ha 3aLLTUTaTa;

o M nucnpasu MAEHTUPUKYBAHUTE MPONYCTU UIN
HeycornaceHocT co 6apamarta 3a KoHdUrypaumja Ha
6e3benHOCTa BP3 OCHOBa Ha PM3WKOT MOBpP3aH CoO Toa,
KanaumMteToT 3a  eKcnjoaTtaumja u
O6paboTyBa4oT NpesemMa pa3dyMHM Yekopu 3a aa nsberHe
npekMH Ha Ycnyrute npu OAp>KyBameTO Ha HerosuTe

B/INjaHUETO.

TECTOBWM, MPOLEHKN, CKeHMpara W aKTUBHOCTM 3a
o4p>KYyBatbe.

. M apxMBmpa CUCTEMUTE, KOU COAPXKAT /INYHU
nogaToum Ha KOHTPO/OPOT;

. rapaHTMpa geka HajManky efgHa Touka 3a
pesepBHa Konuja e Ha JfloKkauuwja oOBOEHa 0f
NpOM3BOAHMTE CUCTEMU;

. ro MOTBPAW WHTErpuUTETOT Ha pe3epBHUTE

nogatoun MNpeky pensoBHO oApXKyBare Ha TecToBM 3a
o6HOBYyBahe Ha nogaToLumTe.

26. O6paboTyBayvoT o4p>kyBa NpoLeaypu HacouyeHu
KOH ynpaByBarbe CO  pu3NLMTE NOBP3aHU  CO
UMnneMeHTaumjata Ha MeHyBauuMTe BO
akTMBHocCT. MNpen HMBHaTa MHTerpaumja, NPOMeHUTE BO
oApefeHa ycnyra Koja e gen og Ycnyrute, BKNyyyBajku rvm
HEj3VHNTE CUCTEMU, MPEXM W TNaBHU KOMMOHEHTU, Ke
6upaTt AokyMeHTupaHu Bo Gapare 3a NpomeHa, Koe Ke
COApP>XXM OMWUC W MNpPUYMHA 3a NpoMeHaTa, AeTanun u

Herosarta

pacrnopef. 3a UMNieMeHTaunja, NpoueHka Ha pU3UK U
BNvjaHMe BpP3 ycnyrata, o4vekyBaH pesynrtaT, nnaH 3a
NOHULLTYBae U [OKYMEHTMpaHo opobpyBatbe 0f
oBnacteH/v BpaboTteH/n Ha O6paboTyBayor.

Bo cnyyaj Ha HecoBnaratbe NOMery aHIIMCKUOT U
MaKeAOHCKMOT TeKCT, MpeoBnaayBa aHrMMCKUOT TEKCT.
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