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CnopasymeHue 3a 06paboTBaHe Ha JIMYHW AaHHM No NpefocTaBsiHe Ha CbOBLUNTENHM YCIyTn OT
JIMHK/Data processing agreement for LINK's provision of messaging services

O6xBaT Ha 06paboTBaHETO (Bepcus Ha 6b/Irapcku e3uk)

O6xBaTt Ha o6pa6oTBaHeTO

CnopasymeHuneTo Kacae o6paboTBaHeTo oT cTpaHa Ha JIMHK Ha nMYHKM AaHHW 0T UMeTO Ha ALMUHUCTpaTopa Npu NpefocTaBsiHe
Ha CbOOLUMTENHMW U/UNN APYTX YCNYTW, CbIAcHO 3a10XXeHOTo no [loroBopa. Cbo6LWMUTENHUTE YCNYrY BKIKOYBAT AOCTHM Ha
AamMuHucTpaTopa Ao npegoctaBeHn oT JIMHK TeXHONOrMYHM peLleHust 3a ynpaBfieHUe Ha CboGLMTENHM NOTOUM A0 U36paHu oT
AaMuHUCTpaTOpa aipecaTy Ha CbObLLEHNS, 3a LIeSIM U C YeCcToTa Mo n3bop Ha AGMUHUCTPATOPA, OCbHLLECTBABAH NOCpe iICTBOM
Nnon3BaHeTo Ha ycnyrata. [LoroBopbT CbAbp)Ka NOAPOGHO onncaHune Ha cneunuduyHnTe BULOBE ChOBLLMTENHN U/UNu ApyrI
ycnyru, npefocTaBaHN Ha AAMUHUCTPaTopa 3a Nos3BaHe.

Kateropuu cy6ekTu Ha glaHHU

KaTeropuuTe cy6ekTu Ha JaHHM MO HacTosioTo Cnopa3yMeHue ca onpefenieHn ot AoMuHuctpatopa. O6paboTBaHeTO Kacae
JIMYHW AaHHMW Ha KpariHK NoTpebuTenn Ha AaMUHUCTpaTopa (agpecaTu U/Mnu nsnpawiadm Ha CbobLEHNA — B 3aBUCUMOCT OT
HauyMHa Ha non3BaHe Ha ycnyrute no JorosBopa oT CTpaHa Ha AQMUHUCTPATOpPa; NnLa, CPSIMO KOUTO € HacoYeHa KOHKpeTHa
NMPOMOLIMOHasIHa KaMMaHusi; ApYru, CbracHo 3anoXeHoTo rno [oroeopa).

BupoBe nuYHM gaHHU

O6paboTBaHeTO Kacae CneAHUTE BUAOBE NMNYHU AaHHK, CboBpa3HO KOHKPETHOTO Nosi3BaHe Ha ycyrata oT cTpaHa Ha
ApMuHUCTpaTopa:

o OCHOBHM INYHKN Aa@HHM, HanpuMmep nme, AaHHU 3a KOHTAKT KaTo nmemnn ajpec, TeJ'Ie(DOHeH HOMEp U np.

e  [laHHW 3a MECTOHaXOXAeHWe, Hanpumep GPS, Wi-Fi gaHHU v faHHM 3a Iokaums oT MpexkaTa Ha JIMHK (pasnuyHu ot
TpaduuHM JaHHK).

. Tpa[bl'NHl/l AaHHWU: JIMYHN OaHHW, O6pa60TBaHI/I npu npegocrtaBaAHe Ha eNeKTPOHHU C'bO6U.I,VITeJ'IHM ycnyru unm
TaKCyBaHETO Ha NOCO4YeHUTe yCcnyru.

. [laHHW, OTHaCcSLLM Ce A0 CbAbPXKAHUETO HAa KOMYHWUKaLMATA, HanNpuMep UMennu, rnacosm cbobuieHusi, SMS/MMS v np.

CreunanHu KaTeropum NNYHU AaHHW, HarpuMep AaHHW, paskpuBaLly PacoB UM eTHUYECKU MPOU3X0o[, NONUTUYECKN Bbarieau,
pPenurnosHun nnu Grnocohckn yeexaeHus, YIEHCTBO B CUHAUKANIHA OpraH13aLMy Uiy 34paBoC/OBHO CbCTOsIHWE, MoraT Aa
6baat 06paboTBaHK, JOKONKOTO YCAYruTe ce Nons3saT oT AAMUHUCTpaTopa 3a 06paboTBaHETO HA TaKbB BUA AaHHU.

[okonkoTo KnneHTbT n3nonsea ycnyrata no n3npatjaHe Ha Push HOTVI(DVIKaLWIVI O6p660TBaHETO MOXXe fla Kacae n :

e [laHHK, OTHacALWM ce [0 YCTPONCTBOTO Ha KparHna notpebuten / cybeKT Ha AaHHW, KOMTO MOXe Jia BKtouBaT
naeHTUdMKaLMOHeH HoMep Ha KpaeH noTpe6uTen unm nonssaHo oT Hero ycTpoicTeo (UUID / UID (Universally unique
identifier / Unique identifier) n/unu ToykbH (token) Homep), AaHHW 3a BUAQ, BEPCUSITA Ha OMepaLMOHHa CUCTeMa, MapkKa,
MOJEN Ha YCTPOMUCTBOTO, UAEHTUhMKATOP Ha Cecus,, AJaHHM 3a NocneAHa akTyanusauusi/v u/vnv apyru nofgo6HU aaHHu
CbrNacHoO JOoKyMeHTauusTa Ha [loctaBumka Ha Push HoTudmkauum - MonutuknTe 3a usnpawaHe Ha Push
HoTudMKaumm.

Lokonkoto KnueHTbT nanonsea dyHkuuoHanHoctTa ,GDPR cbrnacue” unu gpyra dyHkumoHanHocT, cnomaraiwa KnueHTa aa ce
cpobue c, AoKaxe Hannume Ha U/Wnu CbxpaHu Cb6paHo cbrinacve oT KpaeH notpe6uTen 3a HYxauTe Ha KnveHTa (Hanpumep, 3a
HY>XAUTe Ha: o6paboTBaHe Ha AaHHM OT CTpaHa Ha KnneHTa; Hanuume Ha cbriacue ¢ onpefeneHun YCroBus no u/unm npu yyactue
B MpOMoLMs; U/unu Aip.), 06paboTBaHETO MOXe Aa Kacae u

. CtaTyc BbB Bpb3Ka C MHULMUPAHOTO 3a u3npatlaHe oT KnveHTa cbabpykaHue upe3 dyHkumMoHanHocTtTa ,GDPR
cbrnacue” (cbrnacue, Hecbrnacue, iunca Ha oTroBOp OT CTpaHa Ha agpecaTa); AaTa Ha NMocNefHUs CTaTyc;

. Cbrnacwve ¢ onpegfenieHu ycnoBus, peructTpauus/nocTbn Ao fafeHa cpefa/hyHKLMOHANHOCT U/unu ap.
[okonkoto KnueHTbT nanonaea Viber YatboT GpyHKLUMOHANHOCT 06paboTBAHETO MOXE [la Kacae U :

e  [laHHK, oTHacALWW ce [0 YCTpoicTBOTO/ Nnpoduna BbB Viber/ nHCTanMpaHoTo Ha yCTpOMCTBOTO Ha KpaiHusi noTpebuTen
/ cy6eKT Ha AaHHW NPUNOXEHWE, KOUTO MOXE Jia BKOUBAT NAeHTUdMKaLMoHeH HoMep Ha KpaeH noTpe6uTen nnm
Mosi3BaHo OT Hero ycTporcTao (viberld), ume/nposeuile BbB Viber npoduna, saHHM 3a gbpyasata (ISO ko), e3uk Ha
MPUNOXEHUETO, BEPCUSTA HA NPUSTOXKEHWNETO, ONepaLMOHHa CUCTEMA, TUM Ha YCTPOUCTBOTO (TenedoH, TabneT v np.),
[laHHM 3a perncTpauna/uHTepakums c Viber YatboT, nocnesHa NpoMsiHa Ha JaHHWUTE W/UNK APy NOA06HU faHHK
cbrnacHo MonutuknTe 3a usnpawaHe Ha OTT CbobLyeHUs;

e  TenedoHeH Homep (MSISDN) Ha KpaitHus noTpe6uTen, acoummnpaH CbC CbOTBETHOTO NMPUOXKEHMe.
[okonkoTo KnueHTbT nanonaea dyHkUMoHanHocTTa ,[lloTpeduTencku npodunun” o6paboTBaHETO MOXeE Aa Kacae U :

e [laHHu, Kacaelum KpailHy NoTpebuTenu - UMeHa, flata Ha paxgaaHe, Non, Apyru JaHHW BbBeAeHn oT KnneHTa 3a
KpaitHuTe notpebutenmu.

[10KONIKOTO KNMEHTBLT M3Mon3Ba yCnyrm No TEXHUYECKO U3MbJIHEHME U NMOAAPBXKKA Ha MPOMOLMOHASTHM KaMMnaHuu
06paboTBAHETO MOXE [la Kacae U :
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e  [laHHW, Kacaeluu nnua, CNpsaMo KOUTO € HacoueHa KOHKPEeTHa NPoMoLMOoHaiHa KaMnaHua (cnopeg AaHHuTe,
HeobXx04MMM 3a HEMHOTO KOHKPETHO M3MNbAHEHWNE) — UMEHa, Bb3pacT, TUN Harpaau, knacupaHe, AaHHU 3a
urpu/HagnpeBapu/TerneHuns, B KOMTO IMLETO y4acTBa, AaHHM 3a [OCTaBKa Ha cneyenieHn Harpagm (kato
UMeHa, agpec, TenedpoHeH HOMep 3a AocTaBka) u/unu ap.

Mpeamet Ha o6paboTBaHeTO

MNpeaMeTbT Ha o6paboTBaHeTo Ha JIMHK Ha NIMYHM AaHHM OT UMETO Ha AAMUHUCTPaTOpa € NPeAoCTaBAHETO Ha yCNyru Ha
AaMuHUCTpaTOpa, Hanarawm o6paboTBaHe Ha NMMYHKU JaHHW. 06paboTBAHETO Ha JIMYHU aHHU Ce OCbLLECTBSABA CbOOGPaA3HO
pasnopepnbuTe Ha [loroBopa.

OpoabmkuTenHoct (cpok Ha AiecTBUE) Ha o6paboTBaHeTO
0O6paboTBaHeTO Tpae B paMKuUTe Ha cpoka Ha [loroBopa Ha KnueHTa ¢ JIMHK. JIMHK cbxpaHsiBa NM4YHM AaHHWM [OKATO TOBa €
Heo6X0AMMO 3a U3MbJIHEHWE Ha LiennTe Ha 06paboTBaHETO.

EcTecTBO Ha OﬁDaGOTBaHeTO

06paboTBaHETO Ha IMYHM aHHM Ce OCbLLECTBSIBA NPY NOCTbMNBaHETO UM B [natdopmaTa, KaTo AaHHUTE MoraT Aa 6baat
BbBeAeHN OT AAMUHUCTpaTOpa NOCPEACTBOM MpefoCTaBeEHUsI My OCTbN Ao MNnatdopmarta unm npesocTaBeHn Ha CNYXUTeNU Ha
JIMHK, konTo oT cBOA CTpaHa Aa rv BbBeAaT B oNpeAeneHoTo 3a AgMUHUCTpaTopa MAcTo Ha lMNnaTtdopmara. [laHHuTe cnepga Aa
6bAaTt AoMbHUTENHO 06paboTEHN MO HAYMH, CbOTBETCTBALLY, Ha UBUCKBaHMATa Ha AIMUHMCTPaTopa U/unu 3a NpoBepKa Ha
crnucbKa c agpecaTu, Npeam Aa ce MHUUMMpa TEXHUYECKUAT NPOLEC NO 3asiBsiBaHe Ha U3npallaHeTo Ha cbobLyeHusiTa. MNpu ycnyrm
Mo TEXHUYECKO U3MbJIHEHME U NOAAPDBIKKA Ha MPOMOLMOHANHN KamMnaHMn o6paboTBaHETO MOXe Ja BKJIOYBa:
TernieHe/pasfiaBaHe Ha Harpaau; ocurypsisa npuemMaHeTo U/1nm 3annucBaHeTo Ha 06aXXAaHUsl Ha y4aCTHULM, CeYennnm Harpaam
B NpoMoLMuTe, cCbbrpaHe Ha fJaHHW, CBbpP3aHu C y4aCTMETO Ha MOTPEOUTENM B MPOMOLIMMTE M Mp. YCnyruTe MoraT Aa BKoYBaT 1
KOMTOHEHT M0 NepcoHannsmpaHe Ha CbAbpXXaHMETO Ha CbobLLeHUATa (HanpuMep, MocoYBaHe Ha UMe/NCEeBOHNUM B
nosapaBuTeNHO/BCTbNNTENHO CbobLyeHue BbB Viber YaT6oT).

Llen Ha o6pa6oTBaHeTO

LlenTta Ha Bb3naraHe Ha JIMHK pa o6paboTBa IMYHU faHHM OT MMETO Ha KnMeHTa e U3MbJIHEHNETO Ha TbpceHaTa oT KnuneHTa
KOMYHMKaLMSA C afpecaTuTe Ha CbOOLLEHUATA, U3MbJIHEHUE Ha KOHKpPEeTHaTa NPOMOLMOHaNHa KaMMnaHus, NepcoHanuampaHe Ha
CbobLeHWe, CbBupaHe Ha Cbriacue, perucTpaumsa/HTepPaKkUmMs C KOHKpeTHa nnaTdopMa, MpUIoXeHne, cpeaa u np.(Hanpumep,
Viber YaT60T) n/unv gpyra, cbrnacHo 3anoxeHoTo no Joroeopa.

MNop-o6pa6oTBawum / apyrv o6paborTBaLmn NMYHU f,aHHN
OpobpeHuTe oT KnneHTta no HacTosAwoTo CnopasymMeHue NoA-06paboTeaLlm / Apyrn 06paboTBaLLM JIMYHW [aHHU ca BKIIHOYEHU B
cnucbUmMTe Ha KoprniopaTuBHaTa rpyna “LINK Mobility” — “LINK Mobility sub-processors list” Ha agpec: https://linkmobility.com/list/

CnepHuTte nof-o6pa6oTealLy / Apyrv 06paboTBaLLy MMYHU AaHHK CbLLO ca 0f06peHn oT KnneHTa (AOKONKOTO BUADT
o6paboTBaHe € 0OTHOCUM KbM ycnyruTe no [oroeopa), B AOMbJIHEHNE KbM CBbp3aHuTe nuua Ha JIMHK cbe cepanuue B EC, EUM,
CeBepHa MakefoHus n/vnu 06egMHEHOTO KpasiCTBO, BKIOYEHU B pasfena “Subsidiary companies” Ha “LINK Mobility sub-
processors list” (https://linkmobility.com/list/):

Mop-n3nbnHuTENN / Apyru o6paboTBaluM IMYHKM faHHK | Bupg obpaboTBaHe MecTononoxeHue
,®TC BBJITAPUA" 00, c EMK: 831166152, cbe TexHnyecka nogapbxka Ha ERP rp. Codusa, bvnrapus
ceflanuile v agpec Ha ynpasneHuve: 6yn. bbnrapus, cuctemata Microsoft Dynamics 365

BusHec ueHTbp Benncnmo, eT. 5, oduc 58, p-H
BuTowa, rp. Codpus 1680, bvnrapus

,Hetepa“ EOO[, c EMK: 121039370, cbc cepganuiie u [enTa ueHTbp ycnyru, VPS rp. Codusa, bvnrapus
afpec Ha ynpaBneHue: 6yn. AHgpei Caxapos N2 203, (BUpTYanHu cbpBbPY)

Codusa, bbnrapus

JEBONMHK " ALl, c EMK: 131350551, cbe cepanviue un [enta ueHTbp ycnyru, VPS rp. Codusn, bvnrapus
ajpec Ha ynpasneHue: yn. ,bbpsapuua” N216B, x.K. (BUpTYanHu cbpebPY)

,OBya kynen", rp. Codus , Bbnrapus

WAn EmM Oxn KoHeynt” 00/, ¢ EMK: 204369114, cbe Ycnyrv TMn ,KOHTaKTeH LeHTbp" rp. MNneseH, Bbarapus
cefanuile v agpec Ha ynpasneHue: yn. Montasa N2 11,
rp. MNneseH 5800, bbnrapus

,Kon Cen BI'* EOO[,, c EMK: 203929407, cbe cefanuwie | Ycnyru Tmn ,KOHTaKTeH LeHTbp” rp. Codusn, bonrapus
1 afpec Ha ynpasneHue: yn. MaHopama Codusa N2 5, eT.
3, rp. Codwms 1766, Bbnrapu

AAJIBA LleHTbp” 00/, c EUK: 203534666, cbC Ycnyrv TMn ,KOHTaKTeH LeHTbp" rp. Codusn, bvnrapus
cefjanuile v agpec Ha ynpasneHue: yn. JlepuH N2 21,
BX. b, eT. 5, an. 29, x.k. benu bpesu, rp. Copust 1612,
Bwnrapus

Google LLC, CALL, Cebp3aHocT ¢ Google APIs un ObpxaBuTe, B KOUTO ca
ycnyraTa Firebase Cloud Messaging pasnosioXKeHu LeHTpoBeTe

Google Ireland Limited, UpnaHgus,
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Google Asia Pacific Pte. Ltd., 3a npefocTaBsHe Ha ycnyruTe no 3a AaHHu Ha Google, LLC
W BCAKO APYrO CBbP3aHo e Ha Google LLC., kakto n | “3MPalliaxe Ha push HoTudwMKaLum CBI/1acHO CrefHus
CMUCHK:

TexHWUTe noA-o6paboTBalyy / apyrv obpaboTealLm
NIVUYHU OaHHK
(https://firebase.google.com/terms/subprocessors)

https://www.google.com/a
bout/datacenters/inside/lo
cations/index.html

Aspiegel SE, UpnaHaus, KakTo 1 cbabpXXalluTe ce B Csbp3aHocT ¢ Huawei APIs n EC, EUIN n gbpxasuTe,
HACTOSILUS CMUCHK: ycnyraTta Push kit 3a npegocTaBsHe CbracHo crnegHus
https://developer.huawei.com/consumer/jp/doc/distrib | Ha YCyraTe no usnpauyaxe Ha push CNUCHK:
ution/app/aspgsubprocessor HOTMdUKaLmK https://developer.huawei.c

om/consumer/jp/doc/distri
bution/app/aspgsubproces
sor

Mpy MHMLUMMpaHe Ha u3npalyaHe Ha Push HoTudwmkaumu, KnueHTbT e 3anosHar ¢ MonuTukuTe 3a usnpatiade Ha Push
HOTU(hUKALMM 1 B YaCTHOCT C Ka4eCTBOTO UM Ha aiIMMHUCTPATOpK Ha co6CTBEHO OcHOBaHwWe Ha Apple Inc., CALLL u cBbp3aHuTe C
HEro LA, KaKTo U TEXHUTE NOAU3MBbAHUTENU. KNMEeHTbT CaMOCTOATEHO YPEXAa OTHOLLIEHMATA CU C TX MO CO6CTBEHa
npeveHkKa.

HacToswwoTto CnopasymeHue ce cuMTa 3a HapexaaHe oT cTpaHa Ha KnueHTa 3a npeaaBaHe Ha IMYHM AaHHW Ha MOCOYEeHUTE Moj-
obpaboTBaLuy / apyrn 06paboTBaLLM IMYHU AaHHW.

Scope Appendix (English version)

Scope of the processing

The DPA concerns LINK's processing of Personal Data on behalf of the Controller in connection with provision of messaging and/or
other services under the Agreement. The Messaging Services include Controller’s access to LINK's solutions for managing
messaging to message recipients chosen by Controller for purposes and frequency as chosen by Controller by use of the service.
The Agreement will provide further insight into the specific type of messaging and/or other services provided to Controller under the
Agreement.

Categories of Data Subjects

The categories of Data Subjects whose personal data may be processed under this DPA are defined by controller. The processing
involves processing of Personal Data related to Controller's end-users (recipients and/or senders of messages depending on the
Controller's use of the services under the Agreement; persons targeted by a specific promotional campaign; others, as stipulated in
the Agreement).

Types of Personal Data
The Processing relates to the following categories types of Personal Data, subject to the Controller's concrete use of the services:
e  Basic Personal Data, such as name, contact details such as email, phone number etc.

e  Location data, such as GPS, Wi-Fi location data and location data derived from LINK's network (that is not traffic data as
defined below).

e  Traffic data: personal data processed in relation to the conveyance of communication on an electronic communications
network or billing thereof.

e Data related to content of communication, such as e-mails, voice mails, SMS/MMS, browsing data etc.

Special categories of Personal Data, such as data revealing racial or ethnic origin, political opinions, religious or philosophical
beliefs, trade union membership or health data, will be processed under this DPA if the services are used by customer to process
such data.
As far as the Customer uses the service for sending Push notifications, the processing may also concern:
e Data related to device of Customer’s end-user / Data Subject, which may include end-user’s identification number or
device used by the end-user (UUID / UID UID (Universally unique identifier / Unique identifier) and/or token number), data
on the type, version of the operating system, make, model of the device, session identifier, data for the latest update (s)
and/or other similar data according to the documentation of the Push Notification Provider - Policies for sending Push
notifications.

As far as the Customer uses the “GDPR consent” functionality or other functionality facilitating the Customer’s needs to obtain,
prove the existence of and/or store consent collected from the End-User (such Customer needs may include: data processing by the
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Customer; accountability of consent to certain conditions under and/or for participating in promotional campaigns; etc.), the
processing may also concern:

e  Status in connection with the content initiated for sending by the Client through the functionality "GDPR consent"
(consent, disagreement, lack of response from the addressee); date of last status.

e  Consent to certain conditions, registration/access to a respective environment/functionality, etc.
As far as the Customer uses Viber ChatBot functionality, the processing may also concern:

e Data related to device / Viber profile / installed on a device application of Customer’s end-user / Data Subject, which may
include end-user’s identification number or device used by the End-User (viberld), name/username in the Viber profile,
country information (ISO code), application’s language, version of the application, operating system, type of the device
(mobile, tablet, etc.), data on registration/interaction in/with Viber ChatBot, latest change/update of the data and/or other
similar data according to the OTT messaging policies.

e  End-User's phone number (MSISDN) associated with the respective application.

As far as the Customer uses the “User profiles” functionality, the processing may also concern:

e Data related to End-Users - names, date of birth, gender, other data entered by the Customer regarding End-Users.

As far as the Customer uses services for technical implementation and support of promotional campaigns, the processing may also
concern:

e Data related to persons to whom a specific promotional campaign is directed (conditioned on the necessity of the data
required for certain campaign’s execution) - names, age, type of prizes, ranking, data on games/races/draws in which the
individual participates, details for delivery of prizes (such as names, address, phone number for delivery of prizes), etc.

Subject-matter of the processing

The subject-matter of LINK's processing of personal data on the Customer’s behalf is the provision of services to the Customer that
require processing of personal data. Personal data will be subject to processing activities as specified in the Agreement.

Duration of the processing

The processing will continue for the duration of Customer’s contract with LINK. LINK will retain Personal Data for as long as it is
necessary to fulfil the purposes for processing.

Nature of the processing

Personal data will be processed by Customer entering the data into LINK's platform, either through its access to LINK's platform, or
by providing data to LINK employees in order for them to enter data to the customer’s area of the platform. The data will further be
processed in order for messages to be set up as required by Customer, and the list of recipients to be correct, before the process for
sending the defined messages to the defined recipients is initiated. In the case of technical implementation and support services for
promotional campaigns, the processing may include drawing / distributing prizes; ensures the reception and/or recording of calls of
participants who have won prizes in the promotions, collection of data related to the participation of users in the promotions, etc.
The services may also include a component for personalizing the messages’ content (e.g., specifying a name/nickname in a
welcome/introductory Message in Viber ChatBot).

Purpose of the processing

The purpose of engaging LINK to process personal data on customer’s behalf is for customer to fulfil its requirements for
communication towards recipients, execution of respective promotional campaign, personalizing the messages’ content, obtaining
consent, registration/interaction to/with a respective platform/application/environment/etc. (e.g., Viber ChatBot) and/or other, as
set out in the Agreement.

Sub-processors

The Sub-processors approved under this DPA are found in LINK Mobility sub-processors list - LINK Mobility International
(https://linkmobility.com/list/)

The following Sub-processors are also approved by Customer (if applicable under the Agreement’s services), in addition to LINK’s
Affiliates in the European Economic Area, North Macedonia and UK, listed in the “Subsidiary companies” section on LINK Mobility
sub-processors list - LINK Mobility International (https://linkmobility.com/list/).

Sub-Processor Type of processing Country, location

FTS BULGARIA Ltd., with UIC: 831166152, with Technical support of the ERP Sofia, Bulgaria
registered office at Bulgaria Blvd., Business Center system Microsoft Dynamics 365
Belissimo, 5th floor, office 58, Vitosha district, Sofia
1680, Bulgaria

Netera EOOD, with UIC: 121039370, legal seat and Data center services, VPS Sofia, Bulgaria
registered office: 20a Andrey Saharov bld., Sofia,

Bulgaria

Evolink AD, with UIC: 131350551, legal seat and Data center services, VPS Sofia, Bulgaria

registered office: 16V Barzaritsa Str., Ovcha Kupel
District, Sofia, Bulgaria

Scope Appendix to Data Processing Agreement


https://linkmobility.com/list/
https://linkmobility.com/list/
https://linkmobility.com/list/

¢® link mobility

DMG Consult Ltd., with UIC: 204369114, with
registered office and address of management: 11
Poltava Str., 5800 Pleven, Bulgaria

Call center services

Pleven, Bulgaria

Call Cell BG EOOD, with UIC: 203929407, with
registered office and address of management: 5
Panorama Sofia Str., 3rd floor, Sofia 1766, Bulgaria

Call center services

Sofia, Bulgaria

ALBA Center Ltd., with UIC: 203534666, with
registered office and address of management: 21
Lerin Str., Ent. B, fl. 5, apt. 29, zh.k. Beli Brezi, Sofia
1612, Bulgaria

Call center services

Sofia, Bulgaria

Google LLC, USA, Google Ireland Limited, Ireland,
Google Asia Pacific Pte. Ltd., and all other affiliates
of Google LLC., as well as their sub-processors
(https://firebase.google.com/terms/subprocessors)

Connectivity with Google APIs and
Firebase Cloud Messaging service
related to provision of Push
notification services

Countries in which the Google, LLC
data centers are located according
to the following list:

https://www.google.com/
about/datacenters/locations/

Aspiegel SE, Ireland, as well as the following:
https://developer.huawei.com/consumer/jp/doc/
distribution/app/aspgsubprocessor

Connectivity with Huawei APIs and
Push kit service related to
provision of Push naotification
services

EEA and countries according to the
following list:
https://developer.huawei.com
/consumer/jp/doc/distribution
/app/aspgsubprocessor

When initiating the sending of Push notifications, the Customer is familiar with the Policies for sending Push notifications and in
particular with their capacity as controllers of Apple Inc., USA and its affiliates, as well as their subcontractors. The Customer
independently settles its relations with them at its own discretion.

This DPA is regarded as an instruction from Customer to transfer Personal Data to the listed sub-processors.
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